Bergse Bos

Dutch Healthcare Explained

Welcome to Huisartsenpraktijk Bergse Bos. This guide is designed to help you navigate the
Dutch healthcare system, which may differ significantly from what you are used to in your
home country. Our goal is to provide you with high-quality, evidence-based care while helping

you feel at home in our practice.

Understanding Dutch Healthcare

The Netherlands is known for having one of the best healthcare systems in the world, but for

many internationals, it can feel counter-intuitive at first.
The "Gatekeeper" System

The mostimportant thing to know is that your General Practitioner (GP), or huisarts, acts as
the "gatekeeper" to all other medical specialists. In many countries, you might go directly to a
cardiologist or a dermatologist. In the Netherlands, you must always see your GP first. They
are highly trained to treat about 90% of all medical complaints and will only refer you to a

hospital specialist if it is medically necessary.
What Internationals Notice

Many international patients observe that Dutch doctors are more conservative with
prescriptions (especially antibiotics) and diagnostic tests. You might hear the advice to "wait a
week and see if it improves" or to "take paracetamol and rest." This is not a sign of neglect;
rather, itis a deliberate, scientific approach to avoid over-medicalization and unnecessary

side effects.
Education and Training

Dutch GPs are medical specialists in their own right. After completing 6 years of medical
school, they must undergo an additional 3 years of rigorous specialist training in family
medicine. This ensures that your GP has a broad and deep understanding of both physical and

mental health.
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Your GP Practice: The Team

When you visit Bergse Bos, you will interact with different healthcare professionals, each with

a specific role.
The GP (Huisarts)

You can come to the GP with any health-related question, whether itis physical (abdominal
pain, skin issues), mental (stress, depression), or social. The GP also performs minor

surgeries, such as removing moles or placing IlUDs.
The GP Assistant (Doktersassistent)

The assistant is your first point of contact. They are medically trained to perform "triage,"
which means they ask specific questions to determine the urgency of your situation. They also

have their own office hours for:

e \Wound care and removing stitches.

e Checking blood pressure.

e Urine analysis (for bladder infections).
e [Ear syringing.

e Cervical cancer screenings (Pap smears).

The Practice Nurse (Praktijkondersteuner - POH)

We have specialized nurses (POH) who work under the supervision of the GP.

e POH-S (Somatics): Focuses on chronic illnesses like Diabetes, Asthma/COPD, and
cardiovascular risk management.
e POH-GGZ (Mental Health): Offers support for psychological issues, such as burnout,

grief, or anxiety.
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Health Checks and Medication

Health Checks

In the Netherlands, "preventive" full-body scans or annual blood tests without symptoms are
generally not performed. Besides that, in many countries women are used to an annual
preventive gynecological exam. In the Netherlands, these are also not routinely performed.
Scientific research shows that testing healthy people often leads to "false positives," causing
unnecessary anxiety and invasive follow-up treatments. We focus on "evidence-based

medicine" testing when symptoms or specific risk factors (like family history) warrant it.

National Screening Programs (Bevolkingsonderzoek) Instead of annual check-ups, the

Netherlands has a highly organized national screening program to detect diseases at an early

stage where treatment is most effective:

@® Cervical Cancer: Women aged 30-60 are invited every 5 to 10 years.
@® Breast Cancer: Women aged 50-75 are invited every 2 years.

@® Colorectal Cancer: Men and women aged 55-75 are invited every 2 years.

The Use of Medication

Dutch GPs are generally cautious when prescribing medication. Every medication has
potential side effects and disadvantages, and we aim to minimize these risks. For non-urgent
illnesses (like a mild cough, viral sore throat, or back pain), we often apply a "wait-and-see"
approach. This allows your body’s immune system to resolve the issue naturally without the
risk of side effects from unnecessary drugs.

The Netherlands has the lowest rate of antibiotic use in Europe. This is a scientific strategy to
prevent antibiotic resistance (where bacteria become "superbugs" that medicine can no
longer kill). For viral infections like the common cold or flu, antibiotics do not work. Your GP

will only prescribe them for bacterial infections where the body cannot recover on its own.
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Pregnancy and Childcare

Pregnancy (Verloskundige)

In the Netherlands, pregnancy is viewed as a natural physiological process rather than a
medical condition. If your pregnancy is low-risk, you will not see a gynecologist in a hospital.
Instead, you will be cared for by a Midwife (Verloskundige). They guide you through the
pregnancy, the birth (which can be at home or in the hospital), and the postpartum period. If

complications arise, the midwife will refer you to an obstetrician.
Children (Consultatiebureau / CJG)

For children aged 0-4, routine check-ups, growth monitoring, and the National Vaccination
Program are handled by the Consultatiebureau (Center for Youth and Family - CJG), not the
GP. However, if your child is acutely ill (fever, earache, etc.), you should always contact your

GP.

Emergencies and Out-of-Office Hours

If you have a life-threatening emergency, always call 112.

For urgent medical matters that cannot wait until the next business day (evenings, nights, and
weekends), you must contact the Huisartsenpost. You should always call first; you cannot

walk in without an appointment.

Huisartsenspoedpost Rotterdam Noord
Address: Kleiweg 500, 3045 PM Rotterdam
Phone: 010 466 9573

Managing Your Care at Bergse Bos

We make it easy for you to manage your health digitally.

e Appointments: You can call the practice or book an appointment online via
MijnGezondheid.net.
e E-Health: Through MijnGezondheid.net, you can also:
o View your medical files and lab results.

o Request repeat prescriptions.
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o Ask non-urgent questions to your doctor via e-consult (you will receive a reply

within 2-3 working days).

For more details on our practice, please visit: www.bergsebos.nl

Further Information

For reliable information about health, symptoms, and the Dutch medical approach in English,

we highly recommend:

GPinfo.nl (The English version of Thuisarts.nl)



